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Website: www.alexan.vn
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GIO1 THIEU

Cong ty cd phan Alexan Viét Nam (Alexan) hoat ddng trong linh vuc Cong nghé théng tin,
Internet, Truyén théng, Thwong mai dién tir, Du lich va tién phong vé Két ban truwc tuyén.

/-\ L E X I\ N trueloves,wvn truetour truework

: - 2 = tinh yéu ¢c6 & noi diy
CONG TY CO PHAN ALEXAN VIET NAM

kénhrao boca.vn

CAC DU’ AN CHiNH

TRUE LOVE Mang K&t ban & Tim ngudiyéu  truelove.vn
TRUE TOUR Tour & Mang Du lich truetour.vn
TRUE WORK Mang Viéc lam & Tuyén dung truework.vn
KENH RAO Kénh Mua ban & Rao vat kenhrao.net
BOCA Shop Online boca.vn

ALEXAN HOAT DPONG TREN 3 NHOM DICH VU NGANH NGHE

1. Dich vu Cong nghé thong tin.
2. San pham cong nghé tryc tuyén.
3. Thwong mai & San xuat.

Services
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Alexan cung cdp cac Dich vu, Giai phap chuyén nghiép vé Céng nghé théng tin, Internet
va cac Giai phap lién quan dwa trén nén tang IP. Cac dich vu Cong nghé théng tin cu thé
bao gobm:

Dang ky tén mién

Lap trinh phan mém, Lap trinh website.

Dich vu May chq, VPS, Hosting.

Thiét k& d6 hoa & Cac sdn pham nhan dang thuong hiéu.
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Dai ly phan phdi, cung cip cdc sdn pham phan mém.

Dich vu Email Server.

Internet Marketing, Quang ba & SEO Web.

Dich vu n6i dung: bién tdp, cap nhat, quan tri, van hanh website...
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Giai phap Téng dai IP Contact.

Dich vu gia tri gia tang (VAS).

Chir ky sé.

Cac dich vu va giai phap cong nghé théng tin khac.
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GIAI PHAP

IPCC

GIAI PHAP TONG DAI IP CONTACT CENTER

Alexan cung cap giai phap Tong dai Cham séc khach hang phuc vu nhu ciu ban hang va
cham séc khach hang cta cac doanh nghiép véi nhiéu tinh ning vwot trdi, gia ca hop ly,
ré nhat thi trwong:

% HO tro twong tac da kénh: Thoai/SMS/CHAT/email
¢ DUt liéu sao lwu/backup dinh ky
% Dinh tuyén cudc goi théng minh:
% Chuyén cudc goi ra s6 di dong, c6 dinh theo thdi gian bat ky.
% Tuwong tac kich ban IVR, thiét ké kéo tha IVR
++ Tich hop vdi CRM:
v" Import dit liéu khach hang,
v' Quan ly va phan loai d6i twong khach hang,
v" Tim kiém cudc goi khach hang
» Nhiéu tinh ndng wu viét khac...
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Mang xa hdi truc tuyén: Chirc nang Két ban & Hen ho.
Tén mién hoat dong: truelove.vn

Ngén ngit chinh: Tiéng Viét va Tiéng Anh

S8 lwgng thanh vién: 50.000 ngudi
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tinh yéu cd & noi day

truelove.vn

tinh yvéu & cudc sdng
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Tap chi Tinh yéu & Cudc séng cua True Love
Tén mién hoat dong: news.truelove.vn
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Kénh Mua ban & Rao vat
Tén mién hoat dong: kenhrao.net
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Shop Online Boca
Tén mién hoat dong: boca.vn
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Mang Viéc |am & Tuyén dung
Tén mién hoat dong: truework.vn
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Tour & Mang du lich
Tén mién hoat dong: truetour.vn
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Contact Us

CONG TY CO PHAN ALEXAN VIET NAM

» Diachi: 507 Nha N1, Khu 7,2ha, Vinh Phuc, Ba Dinh, Ha Noi
> Hotline: 04 666 39 555

» Email: info@alexan.vn

» Website: www.alexan.vn
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